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Quality policy

At Norsk Sveiseteknikk AS (NST), quality is important, and we always strive to deliver high-quality goods and services
that meet or exceed our customers' expectations. We work preventively and long-term with quality as an integral
part of our daily business. Our ambition is to be at the forefront of development for the products and services we
deliver.

We achieve goals and make decisions based on the following guiding principles:

e The management is responsible and quality conscious.

e NST's deliveries meet the customer's requirements, maintain high quality and are good references for future
projects.

e We set concrete quality targets to ensure continuous improvement.

e  We work systematically with quality work and improvement processes.

e We focus on ensuring that our employees have the right skills and actively contribute to the quality work.

e Communication with customers, suppliers, authorities and other stakeholders is based on trust and
cooperation.

e Legislation constitutes minimum requirements. We always comply with applicable regulations and permits

This policy applies to the entire NST group. It is based on NST's core values and business ethics guidelines and is part
of our management systems.
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